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DEPARTMENT FOR CHILD PROTECTION AND FAMILY SUPPORT — FOSTER CARE PROGRAM 

1104. Hon STEPHEN DAWSON to the Minister for Child Protection: 

I refer to the Department for Child Protection and Family Support foster care program. 

(1) Can the minister please list the non-government service providers who manage foster care? 

(2) How many children does each provider listed in (1) care for? 

(3) Is there a requirement for non-government employees to meet the same benchmarks as departmental 
staff with regard to workload management of child protection case allocation numbers? 

(4) If yes to (3), how are the caseloads of non-government employees monitored; and, if no to (3), what 
accountability is placed on the non-government providers regarding case load management? 

Hon HELEN MORTON replied: 

I thank the honourable member for some notice of this question. 

Before I answer it, I would say that these are fantastic people, these foster carers. We have a substantial number 
of them in Western Australia, right across the state, and on, I think it was Tuesday—I have forgotten exactly 
which day it was, either Tuesday or Wednesday of this week—I had the pleasure of going out and having 
morning tea with them at the Foster Care Association of WA’s training and connecting sessions that they have 
throughout the year, and sat around a really long table with all of the foster carers who work in different agencies 
as well as for the Department for Child Protection and Family Support. Having the opportunity to sit down and 
listen and talk to these people again just reminded me over and over again what absolute gems of people they 
are, and again, I think we have a lot to thank these people for in terms of the role that they provide to a fair 
number of the 4 500 children who are in care in Western Australia. 

(1)–(2) The information is in tabular form and I seek leave to table the response and have it incorporated into 
Hansard. 

Leave granted.  

The following material was incorporated — 
(1–2) The Department for Child Protection and Family Support (the Department) contracts the following Non-Government Organisations 
(NGOs) to provide General Foster Care: 
Please note; the placements outlined below do not represent the number of children currently placed with a particular agency as children may 
change placements.  It is the number of places that the agency is funded to provide for the Department. 
 

Non Government Agency Number of placement contracted to provide 

Foundations Care Ltd 16 

MacKillop Family Services Ltd 20 

Mercy Care Community Services Inc 56 

Parkerville Children and Youth Care Inc 30 

Wanslea Family Services Inc 95 

Yorganop Assoc Inc 100 

Life Without Barriers 9 

Anglicare WA Inc 20 

UnitingCare West 2 

Agencies for South West Accommodation Inc trading as 
Accordwest 

15 

LifeStyle Solutions (Aust) Ltd 5 

Key Assets WA Ltd 15 

 

(3)–(4) NGOs are responsible for determining appropriate caseloads for their employees. The department 
undertakes a minimum of three service reviews with each agency within the term of the contract, in 
which carer and employee supports are considered. Rigorous standards monitoring reviews are also 
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undertaken against the Better Care, Better Services standards and any concerns regarding children’s 
needs not being met in relation to caseloads would be addressed as a part of that process. 

I just add that some of the discussions that came up during the morning tea were around areas of caseloads and 
those sorts of complexity issues that they also deal with, so it is a very robust area of support that the foster 
carers are involved in. 
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